
Below is a summary of your
responses
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Thank you for your submission to the 2024 APS Agency Survey.

For your records you are encouraged to download a copy of your responses below. If required,
the APSC team can export and send at a later date.

This is the only time you can download a copy – your responses will not be emailed to
you.

Once you have finished you can close this window.

INTRODUCTION
 
What is the purpose of this survey?
 
The Agency Survey is a census of all Australian Public Service (APS) agencies with at least 20
employees employed under the Public Service Act 1999.
 
The Australian Public Service Commissioner requires the completion of the agency survey to fulfil a range
of duties specified in the Public Service Act 1999. These duties include, but are not limited to:

Informing the annual State of the Service report; a statutory obligation to report to Parliament on the
state of the APS each year (Section 44(2))
Strengthening the professionalism of the APS and facilitating continuous improvement in workforce
management of the APS (Section 41 (1a)), and
Monitoring, reviewing and reporting on APS capabilities (Section 41 (1c)).

The information collected through the agency survey will also be used to inform workforce planning and
people management strategies, and for other research and evaluation purposes as required.
 
Aggregated results from the 2024 APS Employee Census will also be used to complement the
information gathered through this survey of agencies.
 



Who should complete the survey?
 
One person (such as the Agency Survey Coordinator) should take responsibility for coordinating input to
the survey from the relevant areas of their agency that are responsible for the issues examined in the
survey. Once an agency has completed the survey, the Agency Head (or delegate) needs to verify the
completeness and accuracy of the survey. Following verification, the officer responsible for entering the
responses is required to provide their own details and the details of the Agency Head or delegate. Note
that once submitted, an email receipt will be sent to the Agency Head or delegate, as well as the
nominated Agency Survey Coordinator.
 
How should the survey be completed?
 
Each agency's responses must be submitted online. The online survey can be accessed through the
unique link that has been provided via email to each Agency Survey Coordinator. It is recommended that
a coordinated approach to completing the survey is taken.
 
It is suggested that PDF or Word versions of the survey are used to assess what information needs to be
gathered and collated before entering the responses into the online version of the survey. It may be
helpful to complete the survey on a paper copy, and then enter responses into the online form once all
sections have been gathered.
 
When an agency's responses have been approved by the Agency Head (or delegate), the Agency Survey
Coordinator should submit the agency's responses using the button on the 'Certification' page at the end
of the survey. The agency's responses will then be locked, and both the Agency Head (or delegate) and
Agency Survey Coordinator will be informed by email that responses have been submitted.
 
What if an agency needs to clarify or qualify survey answers?
 
General comment boxes have been provided at the end of each section of the survey. The comment
boxes can be used to provide comments, clarifications and/or qualifications on any of the questions in that
section.
 
What confidentiality and security measures are in place?
 
The online survey responses are stored in a secure environment.
 
Agency results may be included in public reporting. While these results will usually be de-identified or
aggregated, results for individual agencies may be released publicly. The responses of individual
agencies may also be shared with other government agencies where there is a demonstrated need for
and value in accessing individual agency responses for whole-of-government work.
 
Personal information is not collected in this survey.
 
What happens after an agency takes part in the survey?
 




















































































